
Focus – it’s why Vubiz stands out in the e-
learning industry. It began with a vision to
help companies become more globally
competitive through Internet learning tech-
nologies and expert business courseware.
Vubiz focused on its core strengths, and its
customers’ needs, to quickly grow into a
multi-national e-learning enterprise.  

Vubiz relies on its employees’ judg-
ment, skills, and abilities to understand,
identify, and rectify business processes in
support of its business goals.  Excellence, at
Vubiz, means embracing a culture that is
inquisitive, self-critical, aware, and com-
municative. Everyone is expected to ask
questions, accept and provide constructive
criticism, and share information. 

A set of key practices keeps Vubiz on
track in its journey of excellence:

• Keeping the customer front and centre 
and encouraging feedback on what 
works and what needs improvement

• Being aware of what competitors and 
would-be competitors are doing

• Constantly revising processes to ensure 
continued effectiveness

• Communicating direction, measurement, 
and changes to all Vubiz personnel
New e-learning businesses come and

go – without great success.  However, Vubiz
sees significant growth opportunities ahead.
It attributes its growing reputation for quali-
ty to its unwavering focus on Customer
Service Excellence.

At Vubiz, the destination is determined
by its customers.  This simple focus allows
Vubiz to understand its customers’ busi-
nesses, to determine how to supply the
required products and services, and to put
the delivery processes in place.  Vubiz uses
customer experience and word-of-mouth
marketing to help expand its customer base
- almost 200 clients, of which 20% are in the
US.  Vubiz is leading the way for Canada as
the only Canadian company working with
the US Government's USALearning-
GoLearn e-learning initiative. So, while
destination is important, being ready - and
knowing how - to adapt to the dynamics of
the industry are essential.  And it is the focus
on excellence that makes the continuous jour-
ney challenging and rewarding.

For more information, visit our website at
www.vubiz.com or contact Jim Rapino,
President & C.E.O., at jrapino@vubiz.com.

“Every job is a self-portrait of the person who did it.  
Autograph your work with excellence.” Anonymous

Quality Facts
■ Vubiz was founded in1998 by John 

Bulloch, who also founded the 
Canadian Federation of Independent 
Business.  Since then, in addition to 
its Toronto head office, it has added 
agency partner offices in the U.S., 
Mexico, and across Canada.

■ Products and services include an 
extensive list of Interactive Learning 
Modules, a Learning Management 
System, and a Collaborative 
e-Learning Authoring Tool.

Tel: 905-569-2280  
Toll Free: 866-468-8249

Vubiz Ltd.
Mississauga, ON  

Quality practices and management systems are not exclusive to
one industry, company, country, or person. They are the universal
principles that define successful people, organizations, and 
communities. Quality comes in many colours—from the gray 
of steel on the assembly line, to the green of schoolroom 
chalkboards, to the blue of hospital scrubs, to the polished
mahogany of the executive suite. Quality professionals and 
practitioners are no longer found only on the shop floor, but have
emerged in education and the service sector, in healthcare, the
boardroom, and beyond. They are your co-workers, your 
neighbours, your acquaintances, your friends. They are ASQ! 

Nearly 60 years in business, the American Society for Quality
(ASQ) has been the professional association for quality experts
from around the world. With individual, company, and 
institutional members, ASQ Canada is growing, with 15 local
sections and more than 5,700 members. ASQ, headquartered
in Milwaukee, Wisconsin, and the Toronto Section will both 
celebrate 60th anniversaries next year.

From certification to professional development, networking to
knowledge sharing, ASQ is the world’s leading source of quality
information and expertise. The professional association advances

learning, quality improvement, and knowledge exchange to
improve business results, deliver better products and services,
and create better workplaces and communities worldwide. 
And while ASQ’s history provides a solid foundation, it’s the
faces of quality—the members in Canada and around the
world—who are defining who we are today, and shaping the
importance and impact of quality around the globe tomorrow. 

In the global quality movement, ASQ’s relationship with
Canada’s National Quality Institute (NQI) was launched just
over two years ago. ASQ and NQI support each other and
share best practices to serve members and customers alike. As
part of ASQ’s WorldPartner program, the two organizations
collaborate to understand and deliver on the business and 
professional needs of quality professionals and practitioners 
for training, certification, and knowledge advancement. 

Join the Movement. 
ASQ: Make Good Great.

ASQ: A Passion for Quality  
In Canada, and Around the World

TO FIND OUT MORE ABOUT ASQ, OR TO JOIN THE WORLDWIDE COMMUNITY OF PROFESSIONALS AND 
PRACTITIONERS STRIVING TO BRING QUALITY TO THEIR WORK AND THEIR LIVES, VISIT www.asq.org
OR CALL 800-248-1946.

“‘Doing it right the
first time’ is more
than a motto for
quality success, 
it has become 
a competitive 
advantage and 
a standard for 
performance.
Organizations would not be able to survive in
Canada otherwise. ASQ has helped me put the
motto into action on my job.”

—Lucy Stange
Project Manager 

Consultant to Pharmaceutical Industry
Invensys Validation Technologies

Woodbridge, Ontario
ASQ member since 1995

“At my company,
we use quality
tools to achieve
high performance
management in
order to provide
enhanced value to
our customers.
ASQ has helped me
build my career in
Canada and also helps me influence people 
in the organization quality-wise, and to inspire
them to improve quality in all aspects of 
their lives.”

—Vick Mehta
Six Sigma Black Belt & Quality Coordinator

Vetco Gray Canada, Inc.
ASQ member since 2001
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